
A fine position to be in 



About Maxwell Stephens





Our Values
1. We call what we do Facilities Management 

Matching.

2. We understand the skill about what we do is 
putting the right people together.

3. We always aim for the perfect match. 

Our Mission



We are proud to be able to offer a structured and hassle-free recruitment process. 
We offer access to a large and expanding network of key businesses and individuals 
working in the facilities management industry who we have built close relationships with 
since operating. This has allowed us to network with credible senior passive candidates 
who we can contact for our client vacancies and who often can provide excellent referrals 
for suitable candidates.

WWe look deeper than the short term gain and look at each candidate’s long term aspirations 
and assess their long term fit in your organisation, which is why we’re proud to say that 
over 95% of our successfully placed candidates are still in the role we placed them in one 
year on. We are a niche business, small enough to respond to our clients needs and we 
will tailor our approach to be as unique as each of our clients.

WWe invest heavily in developing our market presence both on and offline, developing our 
candidate reach through industry networking and active participation in social media. We 
have launched our 3rd release of the website, with modern responsive technology and a 
fresh and engaging visual design. Our website has clear signposting and call to actions for 
key areas of content as well as high visibility through a powerful digital footprint.

WWe do our research. We always 
have up to date Market data 
and information for each 
position that we are recruiting 
for. If we believe we have a truly 
exceptional candidate that 
could make a real impact in 
your organisation we will put your organisation we will put 
them forward for you to 
consider.

What makes Maxwell Stephens: 
A fine position to be in.





Executive Search Process

Profitability and a competitive advantage come from employing the right candidate for the Profitability and a competitive advantage come from employing the right candidate for the 
job. Maxwell Stephens have the expertise to pick out the top talent in Facilities 
Management; ensuring that your business achieves its goals in the market it operates 
within. Maxwell Stephens have a comprehensive five step approach, which in our 
experience ensures that we 
find an exact match for your 
requirements. Before we begin 
our search we work closely our search we work closely 
with you to assess your 
business and find out exactly 
what type of person you need.

Our Process



Step 1 - Research

Maxwell Stephens believe that thorough research is the key to finding  
successful candidates. We prepare an initial brief to ensure we have a 
full understanding of your vision, goals and intent to ensure we can 
provide a selection of candidates who will excel in your business.

In short we will develop a “Profile Document”.In short we will develop a “Profile Document”. This will act as the 
guide for the Executive Search Process and a document that can be 
shared with interested candidates. The Profile Document will 
summarize the organisation, the responsibilities of the role that we are 
looking to recruit, as well as an outline of the ideal candidate’s 
capabilities, approach and persona.

Step 2 - Identification

Our team identify and approach an approved list of the finest talent 
and add them to the exectuive search list. We interview the 
candidates in order to eliminate those who are not suitable and narrow 
the field down to those people who we feel are worthy of an interview 
with your own management team.

Our method and services ensure that we screen, intervieOur method and services ensure that we screen, interview, test and 
assess all candidates, ensuring that only the most promising 
candidates are introduced to you. Your busines will be provided with 
the highest level of support at regular intervals throughout the process 
by sharing market information, feedback, search updates and 
potential executive candidate profiles; we will also send you regular up 
to date progress reports.
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Step 3 - Interviewing

You will be presented with a shortlist of the most outstanding talent to 
invite for interview. Once you have reviewed our scoring matrix we will 
work with you to identify the candidates to interview. Interviews can 
then be set up, and ideally this can take place over the space of a day, 
in a suitable location. 

The list of candidates can be narrowed down to the final two or three The list of candidates can be narrowed down to the final two or three 
to then move forward to final interviews. We will then work with you to 
finalise the negotiation activity to enable an efficient hiring and 
onboarding process.

Step 5 - Conclusion

Once the final candidate has been chosen we facilitate a smooth 
beneficial agreement between your company and the candidate.

We ensure that you are informed every step of the way regarding 
negotiations, agreements and acceptance.

WWe remain in close contact whilst the candidate starts the new role 
with your company to enable a smooth and timely transition and 
onboarding.

Step 4 - Verification

We check the final candidate(s) references, any relevant qualifications 
and certifications that are required. We forward our findings in a 
written report that details the fit to the requirement profile.
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Our Team

Maxwell Stephens employ a team of 
specialist and highly knowledgeable 
consultants who have extensive recruitment 
experience within the Facilities Management 
sector. 

This recruitment experience has been gained This recruitment experience has been gained 
equally from working for other external 
recruitment suppliers but also working in house 
for large corporates in their HR departments. This 
has allowed our team to develop their recruitment 
skills and utilise their knowledge and expertise to 
provide our candidates and clients with a first class 
service.service.

Peter Forshaw
Managing Director
Facilities management recruitment has been the dominant theme 
running throughout Peter’s career. Having qualified from 
Northumbria University at Newcastle in 2000, his first role was on 
the front line at a well-known global recruitment firm. Peter 
steadily rose through the ranks, becoming the office manager for 
the Permanent FM Department, later being the company’s lead at 
filling positions with salaries of £40,000 or more.

Even before leaving universitEven before leaving university, Peter had harboured ambitions to 
set up his own business. In 2006, he realised his ambition when 
he set up Maxwell Stephens.

Peter’s enthusiasm for the industry still shines very brightly. 
For him, finding a candidate their dream job is still the biggest 
buzz running the company, as well as meeting clients and 
building mutually-beneficial relationships.



Our Team

Robyn Powner
Recruitment Consultant

Lilly Yuill
Resourcer

Michael Bleasby
Resourcer

Amy Loughran
Recruitment Administrator

Stephen Tremewan
Marketing Manager



Why use a Recruitment Consultancy?





Our Clients

At Maxwell Stephens we pride ourselves on providing  a first class recruitment 
service to a hugely diverse range of clients from a wide variety of industries. 
Here are just a few of the clients we have worked with.



Client Testimonials

“The team have an in-depth knowledge 
of the FM sector. The team is great to 
deal with, trustworthy and delivers 
consistent results.”
John Iveson, Director of Customer and 
Commercial, Kings College London

“Maxwell Stephens supported me in my “Maxwell Stephens supported me in my 
search for a Facilities Manager. They 
quickly understood our business and 
using their technical knowledge advised 
and challenged on role requirements 
and recruitment strategy. They worked 
with real integrity, were consistently 
reliable, and most importantly delivered reliable, and most importantly delivered 
results.”
Helen Fell, Senior Talent Manager, 
PerpsiCo

“Maxwell Stephens are a small but 
potent recruitment agency...surgical in 
their approach.”
Ade Onagoruwa, Chartered FCIPD, 
Head of Employee Relations, British 
Land

“Maxwell Stephens deliver exactly what 
they say on the tin and I would have no 
hesitation in recommending them.”
Gwendoline MurraGwendoline Murray, Head of Estates 
Management and Facilities at Dentsu 
Aegis Network

“Quickly understanding our 
business...advise and challenge on role 
requirements and recruitment 
strategy...Consistently reliable, and 
importantly delivered results.”
Helen Patel Senior Talent Manager, 
Europe, PepsiCo

“Maxwell Stephens“Maxwell Stephens’ knowledge of the 
market and abilitiy to present a selection 
of excellent matches is unrivalled. I have 
no hesitation in recommending their 
services.”
Peter Titus, Director, DCT Facilities 
Management

“Highly attentive, focused recruite“Highly attentive, focused recruiter...well 
connected within the FM Industry.”
Matt Hern, Senior Property Manger, 
Brookfield Office Properties

“Maxwell Stephens have provided “Maxwell Stephens have provided 
recruitment services on numerous 
occasions and have completed the 
recruitment process for me to a high 
standard each time. I would not hesitate 
to work with Maxwell Stephens again.”
Graham Brown, Head of Operational Graham Brown, Head of Operational 
Services, SERGO plc

What our clients have to say...



Talk to us...
Call: 0207 118 4848
Email: reruit@maxwellstephens.com


